
What are the SNP & MTM Programs? 

 Both measures have a weight of (1) and are part of the CMS STAR Rating System.

 We conduct a telephonic generalized health assessment and educate members on their current 
medication regimen.

How does your patient become eligible for this measure? 

 SNP program: part of our SNP PBPs (Chronic or Dual).

 MTM program: have multiple chronic conditions, taking at least eight unique Part D Drugs; and incur an 
annual cost of at least $4,935 for all covered Part D drugs.

What is the Call to Action? 

 Ensure office staff is aware that the health plan may contact to verify patient’s demographic 
information.

 Address potential barriers to adherence and interactions.
 Consider low-cost generics and 90-day prescriptions for improved adherence.
 Confirm active prescriptions accurately reflect current dosing.
 Discuss mail order pharmacy for chronic condition medications.
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Special Need Program (SNP) &
Medication Therapy Management (MTM) Program 

Please fax medical records to 877-741-9186 
Contact us with questions at Stars_Support@uhcsouthflorida.com 

or speak to your Health Plan Representative. 
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